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CAPITAL MEDICAL SOCIETY LUNCH & LEARN

Wednesday, May 17, 2017
Capital Health Plan, 1491 Governors Square Boulevard

OF PATIENT
COMMUNICATION

A Seminar Series offered by the Capital Medical Society - For physician office staff (clinical and non-clinical), practice
administrators, office managers and business office managers. CMS member offices only!

The Dos and Don’ts of Patient Communication

v How to increase patient compliance and health outcomes by adopting health literacy strategies that facilitate
effective patient-provider communication.

v/ Protecting Patient’s Privacy Rights through HIPAA guidance.

v/ Strategies to avoid unauthorized/incidental disclosures while in a highly advanced technological era.

Speakers: Lon’Tejuana Cooper, PhD, MHA, RHIA, CPM, Associate Professor/Clinical Coordinator/Academic Advisor
Division of Health Informatics and Information Management, School of Allied Health Sciences, Florida A&M University.
Tamara Rodriguez, Director of Health Information Management at UF Health Shands/Vista Rehab.

Marjorie H. McNeill, PhD, RHIA, CCS, FAHIMA, Director and Associate Professor, Division of Health Informatics and
Information Management, School of Allied Health Sciences, Florida A&M University.

Sponsor: CopyFax 2000

Time: 12 Noon to 1:30 pm (seminar starts at 12:30 pm)
Place: CHP Auditorium, 2™ Floor - 1491 Governors Square Boulevard

$10 per person. For more information, call Rosalie Carlin at 877-9018
Registration Form (please print): Seating is limited, you must pre-register. Reservation must include payment.

Name/Office/Phone:

Email address:

Please register me for:

O Wednesday, May 17, 2017: The Dos and Don’ts of Patient Communication

Enclosed please find my check in the amount of $

Please mail registration form and your check to:
Capital Medical Society, 1204 Miccosukee Road, Tallahassee, FL 32308 (850) 877-9018

Please register by April 10, 2017




