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Wednesday, September 19, 2018
Capital Health Plan, 1491 Governors Square Boulevard
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A Pricey Problem

A Seminar Series offered by the Capital Medical Society - For physician office staff (clinical and non-clinical), practice
administrators, office managers and business office managers. CMS member offices only!

Patient Non-Adherence: A Pricey Problem

It has been estimated by numerous studies that one-third to one-half of all patients are non-adherent with medical
direction and present a challenge for healthcare providers.

This program will discuss some of the reasons why non-adherence may occur, describe strategies to be considered
to encourage adherence and discuss situations in which a provider might consider terminating the provider-patient
relationship.

Speaker: Teresa Phillips, MagMutual Senior Risk Management Consultant, Florida
Sponsor: CAMPUS USA Credit Union

Time: 12 Noon to 1:30 pm (seminar starts at 12:30 pm)

Place: CHP Auditorium, 2" Floor - 1491 Governors Square Boulevard

Cost: $10 per person. For more information, call Rosalie Carlin at 877-9018

Registration Form (please print): Seating is limited, you must pre-register. Reservation must include payment.

Name/Office/Phone:

Email address:

Please register me for:

O Wednesday, September 19, 2018: Patient Non-Adherence: A Pricey Problem
Enclosed please find my check in the amount of $

Please mail registration form and your check to:
Capital Medical Society, 1204 Miccosukee Road, Tallahassee, FL 32308 (850) 877-9018

Please register by September 12, 2018




