
 
Lunchtime Virtual Seminar 

Wednesday, September 21, 2022 
12:30PM to 1:30PM 

 
A Seminar Series offered by the Capital Medical Society 

For physician office staff (clinical and non-clinical), practice administrators,  
office managers and business office managers.   

CMS member offices only! 
 
Joe Paulus and Melissa Propp will discuss a variety of challenges faced by physician practices in the release 

of information process, to include: 
Establishing internal protocols to ensure HIPAA compliant release of medical records. 
Adjusting to changing federal rules for providing Patients with access to their records. 

Keeping up with state and federal pricing requirements for medical record release. 
Utilizing technology to speed up turnaround time and enhance patient satisfaction. 

Save precious resources in the Disability and FMLA forms completion process. 
Streamline workflows related to managing incoming faxes and sending notes to referring physicians. 

Avoid CMS penalties by establishing a winning MIPS quality reporting program. 
Close gaps in care and generate revenue through Remote Patient Monitoring for diabetes patients. 

 
There is no charge for this event. 

 

Presenter:  

Joe Paulus, VP-Provider Solutions & Melissa Propp, VP-Operations 

Sharecare, Inc. 

 

 
Once you register you will receive the Webinar link. 

Please register before September 21, 2022 

https://register.gotowebinar.com/register/1658719268661955083


 

 

Joe Paulus is VP of Provider Solutions for Sharecare, a digital health and wellness company, working with over 8000 

physician practices nationwide. As a sales and client success executive, Joe is responsible for introducing Sharecare’s 

offerings to interested practices, and for helping existing clients to streamline HIM processes, generate revenue, and 

enhance patient satisfaction. Sharecare has been a release of information outsource vendor for over 30 years, 

specializing in medical record request fulfillment, audit fulfillment, disability and FMLA forms completion, efax 

management, and MIPS quality reporting. Joe’s territory includes the Southeast, with over 2000 clients in Florida. Joe 

resides in Fairhope, AL and has been with Sharecare for 12 years. 

 
Melissa Propp is the VP of Operations for the Southeast Region at Sharecare. Melissa resides in Montana and has been 

with Sharecare for 6 years, and in the Release of Information industry for 15. Prior to that, Melissa was an HIM 

Supervisor at a Level 2 Trauma Center in Montana. Melissa is Six Sigma certified and has a strong focus on efficiency and 

process improvement. 

 


