
 

CAPITAL MEDICAL SOCIETY  

2024 LUNCH & LEARN SCHEDULE 
 

 

Wednesday, February 21, 2024 

Cybersecurity: Know the Threats, & How to Keep Safe 

Speaker: Ben Graybar 

 

Wednesday, March 20, 2024 

Patient A/R Tips & Tricks on Collecting the Right Amount the First Time and Avoiding Refunds 

Speaker: Sheila Erwin, CPC, CPPM, Medical A/R Revenue Solutions 

 

Wednesday, April 24, 2024 

Self-Care Practices in Caregiving Professions 

Speaker: Heather Fuselier 

 

Wednesday, May 15, 2024 

Creating a Positive Recruiting Experience-Tips on Attracting New Team Members 

Speaker: Katrina Lee 

 

Wednesday, June 19, 2024 

Top Medical Talent Healthy Retention: Keeping Your Medical Staff Engaged & Satisfied 

Speaker: Kelly Green, James Moore and Co. 

 

Wednesday, August 21, 2024 

Making it a WOW Experience for Patients from Check-In to Check-Out 

Speaker: Bert Mitchell 

 

Wednesday, September 18, 2024 

2024 HIPAA Regulatory, Enforcement Update 

Speaker: Shannon Hartsfield, Mia McKown, and Eddie Williams, Holland and Knight 

 

Wednesday, October 16, 2024 

Medical Staff Morale: Boosting Retention in Today's Dynamic Healthcare Landscape 

Speaker: Katie Howard, James Moore and Co. 


